
CONFIDENT.

CAPABLE.

COMMITTED.

Your generator protects you 

from costly downtime. Protect 

your generator with a scheduled 

maintenance plan

During a power failure is not the time to find out your generator 

has problems.  Protect your investment by servicing your 

equipment regularly to ensure that small problems don’t become 

expensive repairs.

www.kinsley-group.com

Generator Service



 

How Often Should Equipment Be Serviced?
 

At a minimum Kinsley recommends your generator be serviced twice per year, 
including an annual and semi-annual inspection.  However, if your facility is 
critically dependent on back-up power, we also offer:

• Quarterly Preventative Maintenance Plan:  Semi-annual service performed 
quarterly, plus one annual service.

• Monthly Preventative Maintenance Plan: Semi-annual service performed 
monthly, plus one annual service.

• Custom plan: Based on the needs of the facility.

A consistent, planned maintenance schedule will uncover, diagnose and correct 

minor problems before they can become costly repairs.  We perform two levels of 

service to ensure your generator will be running smoothly when you need it!

Semi-Annual: comprehensive check of all generator components including:  

 9 Check/add lubricating oil
 9 Check radiator/cooling system 
 9 Check fuel lines/hoses for leaks 
 9 Inspect fuel vents for obstructions, check/clean fuel sediment bowl
 9 Check fuel/water separator (if applicable)
 9 Check warning lights, gauges/instrumentation function/faults
 9 Check fan belts for excessive wear, inspect/adjust tension
 9 Check governor belts for excessive wear
 9 Check battery charger, adjust if necessary
 9 Replace spark plugs, points, distributor cap and ignition rotor (if applicable)
 9 Check battery capacity, clean battery and apply anti-corrosion treatment to terminal
 9 Perform generator, generator end, ATS & component functional and safety check
 9 Run generator – under load when possible (customer authorization required)
 9 Conduct electrical frequency analysis and adjust if necessary

In times of emergency, Kinsley is here for you!  

Kinsley has been serving the Northeast U.S. 

for over 50 years and is the only generator 

company to have local coverage from Boston 

to Buffalo and the Canadian border to Phila-

delphia and beyond. Kinsley has technicians 

strategically located throughout the region, 

offering emergency response 24 hours a day, 

seven days a week.  

Our technicians are power generation 

specialists. They work on generators, trans-

fer switches and switchgear day in and day 

out. We never dispatch engine mechanics or 

electricians - our service technicians have 

training on the whole system.

Emergency Response

Rely on Superior Service

14 Connecticut South Drive

East Granby, CT 06026

(800) 255-3503

Also serving you with locations in:

• Brewster, NY  
• Albany, NY
• Syracuse, NY
• Buffalo, NY
• Wells, ME

kinsley-group.com

Annual: includes all of the above services as well as: 

 

 9 Replace fuel / water separator (if applicable)
 9 Change air filter as needed
 9 Perform on site coolant analysis-test freeze point, nitrate levels, corrosion inhibitor 

levels
 9 Change lubricating oil and oil filter
 9 Replace spark plugs, points, distributor cap and ignition rotor (if applicable)

Maintenance Plans to Protect Your Investment

• Fuel polishing

• Remote monitoring

The Plan Behind Your Power
• 24/7 emergency service

• Six locations for quick deployment

• Ability to service all generator brands

• A half-century of service experience

• Over 50 technicians on staff

• Rapid generator rentals 

• Customer focused

• Load bank testing
• Custom online service history portal

Corporate Headquarters

We also offer the following services: 
 


